
Logging in to Patient Ally 

 
To begin, connect to   www.patientally.com.   This web site is best viewed with Internet Explorer 
7 or Mozilla FireFox 3 and above. 
 

 

 
 

Click on the      button.  
 

 

When you see the screen below, enter the Username you would like to use for Patient Ally, and 
answer the other questions.  You must complete your Name, Date of Birth and Gender correctly 
to match your provider records. 

 

 

The Security Question and Security 
Answer will be used to authenticate for lost 
passwords. 

http://www.patientally.com/
http://www.microsoft.com/windows/internet-explorer/ie7/
http://www.microsoft.com/windows/internet-explorer/ie7/
http://www.mozilla.com/en-US/


 

 
An email will be sent containing a temporary password, which will allow you to log in to Patient 
Ally with the user name you created on the screen above.  The email will advise you to change 
the password once logged in. 

 
NOTE:  The temporary password is case sensitive, and it is suggested that 

the temporary password is copied from the email, and then pasted into the 
password box in the member’s login, as shown in red in the illustrations 
below. 
 
 

 
Go to www.patientally.com, enter the username you selected in the Members Login area, and 
paste the password from the email into the Password area. 
 

 

 
 
 

http://www.patientally.com/


 

Adding the Provider to your profile 

 
 Move the mouse pointer over My Providers, and click Manage Providers from the drop menu 

o Click on ‘Add New Provider’ 

 

 
 
You will get a search screen to use to locate your provider: 

 

 
When the results come up, select your doctor on the left side of the screen: 

 
 
 
 



You will need to agree to the terms of the Agreement.  Scroll and read the Agreement, then click 
‘Yes, I Agree’ at the bottom of the Agreement. 

 
 

 
 
Adding a provider in the Patient Ally network will automatically send a 
message to the provider, requesting to link your record to that provider.  
You will not be able to contact the provider through Patient Ally until the 
provider links your record. 
 
 
Once the provider links your record, you will be able to send messages via Patient Ally.  You will 
be able to tell when the provider has linked to you by the status of ‘Confirmed’ in your Address 
Book.  In the example below, Frank Stokes MD has not yet linked the patient, so the status is ‘Not 
Confirmed’, and you would be unable to check the box on the left to select him as a recipient 
when sending a message.  

 

 
 
 
For details regarding sending messages, see the Patient Ally User Guide located in the 
Resources link of the Patient Ally website. 


