Logqing in to Patient Ally

To begin, connectto www.patientally.com. This web site is best viewed with Internet Explorer
7 or_Mozilla FireFox 3 and above.

PatlentAlly

39

Home AboutUs Features Contact Us Sign Up

Patient Ally is your FREE, internet-based, Personal Health Record Members Login

management system that enables you to manages your medical
records and communicate with your healthcare providers. uga-namgl:l
Save time and avoid frustration utilizing Patient Ally’s secure, state- Password: I:l

of-the-art software. Schedule sppointments, order prescription
refillz, maintsin heslth records for your entire family ... even
communicate online with your provider!

Forget passwond™ Forget Userame™

Sign Up Now to get started

« Kesp track of your medical records for fres! Fatiznt Ally is partof Dffics Ally, an seeredited
« Scheduleicancelichangs appointmants with your EHNAC arganization.

physicians(s) online. )
« Communicats with your physicians(s) online. = | EHNAG represents awide range of
» Reguest medicationiprascription refills. EHNAC | stakeshokiers in its peer-driven effort to advance
» Store medical documents. e [realthcars through slectronic transaction
» RegusstVisw Lsb Results, HMAP EHN =standards. Tolearn more, visit the EHNAC sits.
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Click on the m button.

When you see the screen below, enter the Username you would like to use for Patient Ally, and
answer the other questions. You must complete your Name, Date of Birth and Gender correctly
to match your provider records.
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| Create a new account
Mote: all fields are reguired
Username: min. & characters
Email:
Security Question:
Security Answer:
Last Mame:
First Name:
Date of Birth- e.g.: mmiddiyyyy
Gender: Male v|
EEE3F
: Enter t-he code sh-o\r\;n: -
The Security Question and Security ve thoroughly read and accept the Terms of Use and Agreement.
Answer will be used to authenticate for lost
passwords. Jueb site is best wiewed with Internet Explorer 7 or_Mozilla FireFouw 3 and shove,
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http://www.patientally.com/
http://www.microsoft.com/windows/internet-explorer/ie7/
http://www.microsoft.com/windows/internet-explorer/ie7/
http://www.mozilla.com/en-US/

An email will be sent containing a temporary password, which will allow you to log in to Patient
Ally with the user name you created on the screen above. The email will advise you to change
the password once logged in.

NOTE: The temporary password is case sensitive, and it is suggested that
the temporary password is copied from the email, and then pasted into the
password box in the member’s login, as shown in red in the illustrations
below.

® Patient Ally Registration Confirmation

From: "info@patientally.com"” <info@patientally.com> ?‘J

To: info@patientally.com

Congrstulstions! You have sucosssfully orested 8 new sccount with Patient Ally
Plesse visit hito www PatientAlly com and enter the following information to log on
EFENGH 78 e8aF 3= I Copy the password (Highlight password. right click and select 'Copy’

The password above has ceen sutomatically oreated and is only :emporary. Use the Jsername you oreated
then be prompted to change your temporary £assword to 8 new password (min. 8 characters)

If you have any questions email us st info@PatientAlly com or call us st 888-PHR-GALL

Thanks and welcome sbcard the Fatient Ally Community!
The Fatient Ally Team |

Go to www.patientally.com, enter the username you selected in the Members Login area, and
paste the password from the email into the Password area.

_ Members Login
Username:“ |
Paste the password (Click in the Password box, right
Password: " | click and select Paste’ )

Forgot password? Forgot UserMame?



http://www.patientally.com/

Adding the Provider to your profile

¢ Move the mouse pointer over My Providers, and click Manage Providers from the drop menu
o Click on ‘Add New Provider’

Paﬂé—.-.—ﬂ" Current P|_-o_{|'| Nancy W

e — Messages (D) eVisits (D) Log Out
Home Profile Healthcare Requests Test Results My Providers  Resources
—

Provider Type Address Specialty [T Edit
O  wilis ABC, Nancy FWEHR 32356 So Coast Hwy 225100000 955-359-9959
[0  Stokes MD, Frank .J FWEHR E4TE Palm Dr. Internal Medicins TIT-TI7-T1771
[0  Tech, Office Ally PMWEHR 17005 se Gth st. -
Select/Unselect All Add New Provider

You will get a search screen to use to locate your provider:

Paﬂi—.-;r:“" Current PI_'D_{” Nancy W »

Messages (0)# eVisits (0)» Log Out

Home Profile Healthcare Requests Test Results My Providers Resources

| Providers - Nancy W
Add Providers

In order for your provider to link you to their records, you must have yout Last Name, First Name, Date of Birth and Gender entered on your profile page Click here to edit
your profile

To find your Provider in the Neuork fillin the walues balow. | f you do not locate your Provider in the Network, you can Add 3 Prowider not in the network
City Nams

State: |:| k Marrow your search

Zip Code [ as much as possible

Last Name: |:| 7 with the criteria here

First Name:

Copyright © 2010 Patient Alhy, All Rights Reserved, Servers]

When the results come up, select your doctor on the left side of the screen:
‘Current Profilg Nancy W
PatleniAlly o

Home Profile Healthcare Requests TestResults My Providers Resources

 Providers - Nancy W
Add Providers

In arder for your prowvider to link you to their records, you must have yout Lsst Mame, First Mame, Date of Birth and Gender entered on your profile page Click here to edit
your profile

To find your Provider in the Metwork, fill in the values below. |f you do not locate your Provider in the Network, you can Add s Provider not in the network
iy Nam
State: cA hd
2 Cose L]
Last Nars: L ]
Fist Name: L ]

MNote: shown below is the top 100 pr rs that match your search criteria.

Pi der Address specialty Contact
Selecr  Davidsmith 323 Pacific Coast Hwy Laguna Baach, CA 92651 9494549129
Select  Jo= Tsurescripts 323565 Coast Highway Laguna Baach, CA 92651 Family Practics 949-454-9129
(? Johnny © Tester Testing Account Laguna Beach, CAS2651 Anesthesiclosy 123-4546-TE30




You will need to agree to the terms of the Agreement. Scroll and read the Agreement, then click
‘Yes, | Agree’ at the bottom of the Agreement.

Provider Agreement
To add 3 provider, you must have read and sgres to the following terms:

Y

Patient Ally Legal Terms and Notices

Welcome to the Patient Ally web site. Pleaze review the following terms and conditions concerning vour use of the Web Site.
By accessing, using or downloading any materials from the Web Site, you agree to follow and be bound by these terms and
conditions (the "Terms") If vou do not agres with these Terms, please do not use this Web Site.

GENERAL USE PROVISIONS v
 Print]

Adding a provider in the Patient Ally network will automatically send a
message to the provider, requesting to link your record to that provider.
You will not be able to contact the provider through Patient Ally until the
provider links your record.

Once the provider links your record, you will be able to send messages via Patient Ally. You will
be able to tell when the provider has linked to you by the status of ‘Confirmed’ in your Address
Book. In the example below, Frank Stokes MD has not yet linked the patient, so the status is ‘Not
Confirmed’, and you would be unable to check the box on the left to select him as a recipient
when sending a message.

Coworin ]
| b
|Address Book | F
Name Address City State Zip Phone Source Status
[ MNancy Willis CA External  MNiA
[ Doctor 123 Main St Anywhere WA 99999 External  MI/A
E| [] Mancy CA External  MN/A
Frank Stokes MD (Internal Medicine) 5478 Palm Dr. Mewport Beach  CA 92610 FIV-7T77-T777  EHR/PM Mot Confirmed
[0 Mancy Willis ABC (225100000X) 32356 So Coast Hwy Laguna Beach CA 92651 999-999-9999 EHR/PM Confirmed
[0 oOffice Ally Tech () 17005 se Gth st vancouver WA 98684 — EHR/FM  Confirmed

For details regarding sending messages, see the Patient Ally User Guide located in the
Resources link of the Patient Ally website.



