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EVisits General Information: 

 
 
 

Electronic Visits (eVisits) 
 

eVisits are an option for patients to receive diagnosis and health care 
consultation without visiting the provider’s office, via the Patient Ally 
communication channel. 
 

The eVisit begins when an enrolled patient logs into his or her secure 
Patient Ally account and selects a non-urgent problem to report to their 
physician. A series of targeted questions survey the essential information, 
much as a physician would during a live office visit, and the patient’s 
responses are sent securely to the physician’s message center. The 
physician responds with a course of action or schedules an office 
appointment.  

   

 An eVisit prompts you to answer clinically-derived questions based 
upon the general symptoms and/or conditions you may be 
experiencing.   

 Based on your responses, the provider will reply to you, requesting 
more information or providing advice, prescribing medication and 
directions for your care, or telling you to schedule an appointment.  

 
If this is an urgent situation, please do not use eVisit.  If this requires 
emergency care, go to the nearest emergency care facility, or call 911.  
 
 

 Your provider must be a Patient Ally member, and allow eVisits to 
access this option.  If your provider is not a Patient Ally member, we 
encourage you to request your provider to contact us about enrolling.  

 

 Prior to completing an eVisit, you will be asked to agree to terms.  
 

 To receive your response from the provider, you will be asked to pay the 
provider’s charge for the service.  The fee is set by the provider, unless 
your health insurance policy covers eVisits.  If your coverage includes 
eVisits, you will be asked to pay the co-pay set by your health insurance 
company.  
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Beginning an eVisit Request: 
 

 Access www.patientally.com, and log in with the user name and 
password. 

 In the Healthcare Requests link, select Create eVisit. 
 
 
 

 
 

 Select “Start Interview” for the provider you want to consult, and in the 
next screen,  indicate if you are a Blue Shield patient, or private pay.  

 

 
 

 Indicate if you are a Blue Shield patient, or private pay.  
 

http://www.patientally.com/
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 You will be asked to agree to terms, which will disclose the fee, as 

shown in red below.  At the bottom of the form, check the box, and 
click the „Agree‟ button to begin your eVisit. 
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Completing the eVisit process: 

 
 Enter the reason for your visit, selecting from the common list of 

reasons, or typing in your reason.  Click Next. 
 

 
 

 Your selection or entry will prompt a series of multiple choice 
questions. 

 Complete the interview questionnaire regarding your symptoms and 
the history of your present illness by adding any comments.  You may 
review your answers, and make any corrections or additions you 
choose at any time prior to submitting to the provider. 
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 When you have completed your eVisit , you will receive a report of your 
answers, which you may print out if desired. 
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Receiving the Results of your eVisit: 

 
 

 The information you provided will be transmitted to your provider via 
our secure Patient Ally communications channel.  Your provider will 
respond via the same channel, and you will receive the results of your 
visit in your message box via the Healthcare Request link, eVisit 
Messages. 
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 Each eVisit result from your provider will be listed in eVisit Messages, as 
shown below.  To read the response from your provider, click on the View 
link on the appropriate line. 

 
 

 
 

 You must pay the provider‟s charge prior to viewing the response, and 
may pay via either Credit Card, or by eCheck, as illustrated on the screen 
below. 
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 After choosing your method of payment, you will be asked to provide the 
account information on the screen.  An example of a Checking 
Transaction is shown below.  Enter the requested information and click 
„Next‟.  You will be asked to verify the information, and then click „Process‟ 
to finish your payment. 

 
 
 
 

 
 
 
 

 The results of your eVisit will be displayed. 
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 Once you have accessed your provider response, if you need to send 
additional information to the provider, and they have allowed it, you may send 
a return message to your provider by clicking the Reply link above the 
message. 

 

 All past eVisits will continue to be displayed in the eVisit Messages list, and 
you may review them anytime by clicking on the View link for that eVisit. 

 
 
 


